
UNDERSTANDING THE UNIT
B’MOOV SATELLITE OBU

Navigate through the menus

Press X to exit the menu

Double‐press √ 
to enter a menu

Battery level

Message

Technical status

Network compliance

Unit Meaning of LEDs and beeps

The status and network LEDs are green
Your unit is operational

If your unit sounds 1 or 2 beeps, you can carry on driving

Unit Meaning of LEDs and beeps What to do

The message LED is white
You have a message

Read your messages
the next time you stop

Unit LED meaning What to do

The status LED is green and flashing
The unit has detected a temporary problem Stop the vehicle

Read the message
on the screen and refer to the 
error codes on the next pageThe network LED is orange

You do not have an Axxès contract for the 
network you are driving on

The technical and network LEDs are red and 
constant
The unit is no longer operational

Stop the vehicle
Call +33 (0)4 24 29 75 80

No LEDs are lit, or a single LED is lit
Your unit is not operational

Stop the vehicle
Plug the unit back in
If the problem continues, call 
+33 (0)4 24 29 75 80

UNIT OPERATIONAL

OTHER CASES: the driver is potentially liable to pay fines

Unit Meaning of the beeps What to do

If your unit never beeps or beeps 4 times in a 
row, the unit is not operational

Stop the vehicle
Call +33 (0)4 24 29 75 80



Unit Meaning of LEDs and beeps What to do

The unit has detected a power 
supply problem

Stop the vehicle
Check the power supply to your 
unit

The unit has detected a 
temporary problem

Stop the vehicle
The problem continues for more 
than 15 min
Call +33 (0)4 24 29 75 80

The unit detects that you do not 
have an Axxès contract for the 
network you are driving on

You can subscribe to this network 
with Axxès: 
call +33 (0)4 26 29 75 20

The unit does not detect an 
electric power supply
Your unit is no longer 
operational

Stop the vehicle and check the 
power supply to your unit
If the problem continues, 
call +33 (0)4 24 29 75 80

Your unit is not operational

Stop the vehicle
Note the error code and the 
message
Call +33 (0)4 24 29 75 80 
and report them
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Low battery

No GPS signal

GSM failure

No subscript

Banned OBU

Empty battery

Error message


